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Tlocranosnenue IIpaButensctBa PO ot 24.11.2014 N 1239
(per. ot 16.03.2018) Jokyment npenoctasien Koncynsrantlmoc

"O6 yrBepxaeHuu [IpaBun pasmelenust 1 OOHOBJICHHUS ... Hara coxpanenns: 05.02.2020

NMPABUTENbLCTBO POCCUUCKON ®EQEPALIUN

NOCTAHOBIJIEHUE
oT 24 Hos6psa 2014 r. N 1239

Ob YTBEPXAEHUU NMPABWUI
PA3MELWEHNA N OBHOBJIEHUA NHO®OPMALIUK O NOCTABLUUKE COLMANBbHbLIX
yCNnyr HA O®ULUATIbHOM CAUTE NOCTABLUMKA COLUUATBHBIX YCIYT
B UHOOPMALIMOHHO-TENIEKOMMYHUKALMOHHOWU CETU "MHTEPHET"

Cnucok U3MEHSIIONUX IOKYMEHTOB
(B pen. [locranoBnenus IlpaBurensctBa PO ot 16.03.2018 N 288)

B coorBercTBUM ¢ myHKTOM 4 yacTtu 1 ctatbu 7 @enepanbHoro 3akoHa "OO OCHOBaX COLMAIBLHOTO
oOciyxuBaHusi TpaxnaH B Poccuiickoii @Denepanuun" IlpaButensctBo Poccuiickoit denepanuu
IIOCTAHOBIISIET:

1. YtBepauth mpunaraemsie [IpaBuia pasmenieHus u OOHOBIEHUS MH(OPMALUU O MOCTABILIUKE
CONMATBHBIX  yCIyr Ha  oduUIMaTIbHOM  CalTe  TOCTaBIIMKAa  CONHMAIBHBIX  yCIyr B
nH(OPMAaLIMOHHO-TEIIEKOMM YHUKAITMOHHOM ceTtu "MHTepHet".

2. Hacrosiee nocrtaHoBlieHUE BCTymaeT B cuily ¢ 1 suBaps 2015 r.

IIpencenarens [IpaBurenscTBa
Poccuiickoit denepanuu
JAME/IBEJIEB

YTBepkKIeHBI

nocraHoBjeHueM [IpaButenscTBa
Poccniickoit ®enepanuun

ot 24 Hos6ps 2014 r. N 1239

NMPABUNA
PASMELLEHMA N OBHOBNEHUA NH®OPMALIUN O NMOCTABLLUMKE COLNATIBbHbIX
ycnyr HA OeULMAIIbHOM CAUTE NMOCTABLUUKA COLUMAIBHbIX YCIYT
B AHPOPMALMNOHHO-TENEKOMMYHUKALMWOHHOU CETU "MHTEPHET"

Cnncok M3MEHSIMUX TOKYyMEHTOB
(B pen. [locranosnenus IlpaBurenscrBa P® ot 16.03.2018 N 288)

1. Hacrosmue HpaBI/IJ'Ia OMPCACIIOT TMOPAAOK pPasMCHICHUSA U OOHOBJICHHUS HH(bOpMaL[I/IH (0)
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MOCTABIIMKE COLHUAIBHBIX YCIYyr Ha OQUUIUAIGHOM CalTe IIOCTAaBIIMKA COLMAIBHBIX YCIYT B
WH(pOPMaIMOHHO-TEICKOMMYHUKAITMOHHOW ceTn "MHTepHeT" (7ajiee COOTBETCTBEHHO - OQHUIIMATBHBIN
cailtr, cerb "MHTepHeT"), 3a HMCKJIIOYEHHEM CBEJICHUM, COCTABISIOUIMX TOCYAAPCTBEHHYI0 U HHYIO
OXpaHsIeMyl0 3aKOHOM TaiHy, B IeJsiX O0OecleyeHus] OTKPBITOCTU M JOCTYIHOCTH YyKa3aHHOM
uHpopMaLuu.

2. TlocraBoMK COLUMANBHBIX yCIyr OOECHeYMBaeT JOCTYl K O0Os3aTelbHBIM  pa3JienaM
(moapasnenam) Ha CBOeM OQUITMAIBHOM CaiiTe, B KOTOPBIX pa3MeliaeT nH(popMamo:

a) 0 Jare TOCYAAapCTBEHHOM perucrpanuu, o0 ydpenuteine (YUpEOUTENsiX), O MECTe HaXOXKICHUS,
¢bumanax (Mpu HATMYUH), PeXKUME U rpaduke paboThl, KOHTAKTHBIX Tele(OHaX U azpecax JIEKTPOHHOM
HOYTHI;

0) 0 CTPYKTYpe U OpraHax ylnpaBJieHHsI OpraHU3aluu COLUATbHOIO 00CIYKUBAaHUS, B TOM YHCJIE:
HAaUMEHOBAaHUE CTPYKTYPHBIX MOApa3eieHuii (OpraHoB yIpaBlieHus) (MIPU HATUYHH);

damMuiIuM, HMMEHa, OTYECTBA M JIOJDKHOCTU PYKOBOJAUTENIEH CTPYKTYPHBIX IOAPA3JEICHUN,
MIOJIOKEHUS O CTPYKTYPHBIX MOAPA3ICICHUSX (MIPU HATUYHH);

MecTa HaXOXKACHUsI 000COOJICHHBIX CTPYKTYPHBIX ITOAPa3ACICHHIA;
aapeca oUIIMaIbHBIX CAUTOB CTPYKTYPHBIX Moapa3aeneHuil B cetu "MHTepHer" (Ipy HATUYKN);
ajzipeca 3JIEeKTPOHHOM MOYTHI CTPYKTYPHBIX MOJpa3AeaeHUH (IIpU HaJIUUKN);

B) O PYKOBOJUTENE, €0 3aMECTHTENISIX, PYKOBOAMTEISAX (DMIMATIOB OpPraHU3alMU COLHAIBLHOTO
oOciyk1BaHUs (MIPU HAJINYKH);

I) O MEPCOHAIBHOM COCTaBe PAaOOTHUKOB (C yKa3aHMEM C MX COIJIacHsl YPOBHS 0Opa3oBaHMUS,
KBaJIM(UKAIIMK U OTbITA pabOThI);

1) 0 MaTepUaIbHO-TEXHUYECKOM OOECHEeUeHHM IPEJOCTaBICHUS COLUAIBHBIX YCIYT (O HaIUYHH
00Opy/IOBaHHBIX MOMEIIEHUN AJI MPEIOCTABIEHUS COIMAIbHBIX YCIYT 10 BUIAaM COLUAIbHBIX YCIYT U
dopmMaM colMAIBHOIO OOCTYKHBaHMS, B TOM 4Hcie OUOIMOTEK, OOBEKTOB CIOpPTA, HATMYUH CPEJCTB
oOyueHUsi W BOCHHUTAHMSA, 00 YCIOBUSAX NUTAHHUS MU OOECIEUEHHUs] OXpPaHbl 370POBbS IOJy4yaTesen
COL[MAJIBHBIX YCIIYT, JOCTyNe K MH(OPMAIMOHHBIM CHUCTEMaM B cdepe COLMAIBHOIO OOCIYXHBaHUS U
cetu "UnTepHer");

€) O IepevyHe MPEeJOCTABIAEMBIX COLMANBHBIX YCIYr MO BHJIAM COLMAJBHBIX YCIyr U (opmam
COLIMAJILHOTO 00CTYKUBAHUS;

) O TOPSIKE M YCIOBHSX MPEAOCTaBICHHS COLMANIBHBIX yCIYr OeCIIaTHO W 3a IIaTy MO BUAAM
COLIMAJIbHBIX YCAYr U (popmMaM COLMAIbHOrO OOCIYKHBAHMSI C IPUIIOKEHHEM 00pa3loB JOTOBOPOB O
MIPEIOCTABIICHUU COLUATBHBIX YCIYT OECIUIaTHO U 3a IJIaTy;

3) 0 Tapudax Ha COIMAIbHBIC YCIYIM 1O BHJAM COIMAIBHBIX YCIYr U (opmMaM COIMaIbHOTO
00CITy>)KUBaHHUS;
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M) O YHCICHHOCTH MOJydYaTelel COLMAIBHBIX YCIYr MO (opMaM COLUAIBHOTO OOCITY)KHBAaHUS H
BUJAM COLMAJIBHBIX YCIYI 3a CueT OMOJIKETHBIX ACCUTHOBaHMH OODKEeTOB CyObekToB Poccuiickoit
denepanyy, YUCICHHOCTH MOJTyYaTeae COUMANBHBIX YCIYT M0 (hopMaM COIMAIBLHOTO 00CTYKMBAHUS U
BUJIAM COLIMAJIBHBIX YCIIYT 33 CUET CPeACTB GU3NUECKUX U (WIIN) FOPUINYECKUX JIULI;

K) O KOJMYECTBE CBOOOIHBIX MECT IUIS NpHEMa MOJydaTeNed COLUaIbHBIX YCIyr Mo (opmam
COLMAJIBHOTO OOCIY)KUBaHMsI, (UHAHCUPYEMBbIX 3a CYeT OIO/PKETHBIX aCCUIHOBAaHMM OOKETOB
cyobekToB Poccuiickoit denepanuu, W KOJUYECTBE CBOOOAHBIX MECT JUIS IpHEMa TOIydaTeseit
COLMAJIBHBIX yCIyr Mo (¢opMaM COLMAIBHOIO OOCIYKHUBaHMs 3a CUET CPEACTB (U3MYECKUX U (WIN)
IOPUINYECKHX JIMLI;

1) 00 00beMe IPEOCTABIAEMBIX COLIMATIBHBIX YCIYT 3a CUET OFOA’KETHBIX aCCUTHOBAaHUI OI0KETOB
cyobekToB Poccuiickoit denepanuu u 00beMe TPEIOCTABIEMBIX COLMANBHBIX YCIYT 3a CUET CPEICTB
(bu3YeCKUX U (UITH) FOPUINYCCKUX JIUIL;

M) O HAJIWYUW JUIEH3UM Ha OCYIIECTBJICHHUE ACSITEIBHOCTH, IMOJICKAIICH JIMIICH3UPOBAHUIO B
COOTBETCTBUH C 3aKoHOAaTelbcTBoM Poccuiickoit denepanuu (¢ MpUIOKEHUEM 3JEKTPOHHOTO obOpasa
JIOKYMEHTOB);

H) 0 (PMHAHCOBO-XO3SHCTBEHHOW JEATEIBHOCTH (C NPHIIOKEHHEM 3JIEKTPOHHOro oOpas3a IjiaHa
(bUHAHCOBO-XO03AHCTBEHHOM NESTEIHLHOCTH);

0) O MpaBWJIaX BHYTPEHHETO paclopsakKa Ui IOJydaTesiell CONMalIbHBIX YCIYT, O IpaBHIIaX
BHYTPEHHETO TPYAOBOTO PACIOPsAKA U KOJUIEKTUBHOM JOTOBOpPE (C MPIIIOKEHUEM 3JICKTPOHHOTO 00pasa
JIOKYMEHTOB);

M) O HAIMYKUK TPEANUCAHUM OPTraHOB, OCYIIECTBIISIIONIMX TOCYAApCTBEHHBIM KOHTPOIJIb B cdepe
COLIMAJILHOTO 0OCTY)KUBaHUs, M 00 OT4eTaX 00 UCIIOJHEHUHU TaKUX MPEANUCaHul;

p) O TMPOBEJCHUH HE3aBUCHMOI OIIEHKH KavyeCTBa OKa3aHWs yCIYT OPraHU3allMsIMUA COIMAILHOTO
00CITy>)KUBaHMUS;

C) MHYI0 HH(pOpManMio, KOTopas pa3Mellaercs, OnyOJIMKOBBIBAETCS IO PEUICHUIO MOCTaBIIUKa
COLMAIBHBIX YCIYr M (MJM) pa3MelleHue, ONMyOJMKOBaHHE KOTOPOW SBIIAIOTCS 00s3aTeNbHBIMU B
COOTBETCTBHUH C 3aKOHOJATENBCTBOM Poccuiickont denepannu.

3. Uudopmarus, ykaszaHHas B NyHKTe 2 HacToAummx IlpaBwi, MOANEKUT pa3MEIlEHUIO Ha
oUIMaTBEHOM caliTe MOCTaBILIMKa COLUAIbHBIX YCIYT U 0OHOBJIEHHIO B TeueHue 10 paboumnx qHei co 1A
€€ CO3JaHus, OTYUECHHs] UM BHECEHMSI COOTBETCTBYIOIIMX U3MEHEHUH.

4. Tlonw3oBaTento o(UIMATBLHOTO caliTa MPENOCTaBIsAETCS HarjsaHas MHPOpMalus O CTPYKType
opunmanpHOro caifta, BKIIOYamOImas B ceOd CCBUIKY Ha (elepallbHyl0 TOCYAapCTBEHHYIO
nH(pOpMaLMOHHYIO cucTeMy "ENUHBIN mopTan rocyJapCTBEHHBIX U MYHULIMNIATIBHBIX YCIyT (QyHKUINM)",
MHGOpPMALIMIO O TMPEHMYIIECTBAX IOJYYEHHs] TOCYHAPCTBEHHBIX M MYHHMIMIIAIBHBIX YCIyr B
AJEKTPOHHOU (opMe, CChUIKY Ha O(UIIMAIbHBIE CAaWThl OpraHa TOCYAapCTBEHHOM BJIACTH CYOBEKTa
Poccuiickoit denepannn, ynoaHOMOYEHHOTO Ha OCYIIECTBIEHUE MpelycMOTpeHHbIX denepanbHbM
3akoHOM "OO0 OCHOBax COIMAIBHOIO O0CTYyXKMBaHUS TpaxaaH B Poccuiickoit denepanuun nmoisHOMOYHiA B
cdepe conMaIbHOrO 0OCTYKMBaHUS Ha TeppuTopuu cyobekra Poccuiickoit dexepanuu, opraHuszanui,
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KOTOpbIE HAXOATCS B BEJIEHUU YKa3aHHOI'O YIIOJHOMOYEHHOIO OpraHa TIOCYAAapCTBEHHOW BIAcTH
cyowsekta Poccuiickoit denepaniuu U KOTOPBIM B COOTBETCTBUHU ¢ DenepanbHbIM 3akoHOM "OO O0CHOBax
COLIMAJILHOTO O00CTyXHBaHusl Tpakaan B Poccuiickoit @exepauuu” mpenocTaBieHbl MOJHOMOYHUS Ha
MpU3HAHUE TPaXkJaH HYXJAIOIMMMUCSA B COLIMAIBLHOM OOCTYXKMBAaHUHU U COCTABJIICHHWE WHIMBUIYaJIbHOU
IIPOrpaMMbl  NIPEAOCTABICHUSI COLMAIBHBIX YCIYyr Ha TEPPUTOPUSAX OJHOTO WM HECKOJbKHUX
MYHUITUNIAIBHBIX O00pa3oBaHWi, W MHUHHCTEpCTBA Tpyda U COIMAIbHOM 3amuThl Poccuiickoi
denepanuu.

(. 4 B pen. [Toctanosnenus [IpaBurensctBa PD ot 16.03.2018 N 288)

5. Uudopmanus, ykazanHas B yHKTe 2 HacTosmux [IpaBun, pa3memaercs Ha OQUIIHATEHOM CaiiTe
B TEKCTOBOM U (MiIM) TabIuM4IHOU (popmax, a Takke B (popMe JIEeKTPOHHOTO 00pa3a KONMUH JOKYMEHTOB.

6. Ilpu pasmemieHnn mHDOpPMAMKH HA OPHUIIMAILHOM CaHTe W €€ OOHOBJICHHH OOECIICUYMBACTCS
coOuroIeHre TpeOOBaHMI 3aKoHOIaTeIbCTBa Poccuiickoit denepanuu o mepcoHabHBIX JTAHHBIX.

7. TexHUYecKWe W MPOTPAMMHBIE CPEICTBA, KOTOPBIE HCIOJIB3YIOTCS sl (yHKIMOHHPOBAHUS
ounmanbHOro caiTa, JOJKHBI 00eCIIeYnBaTh!

a) JOCTyll K pa3MelmeHHOW Ha oQuIuaTbHOM caiite uHpopManuud 0O0e3 HCIOIb30BaAHUS
IIPOrpaMMHOI0  OOECleYeHusi, YCTAaHOBKA KOTOPOIO Ha TEXHUYECKHE CpPEICTBAa I0JIb30BaTENs
uHbopManuu TpeOyeT 3aKIIOYCHHS JHMIEH3MOHHOTO WM WHOTO COTJIAIICHUS C IPaBOOOJIajaTesieM
IIPOrpaMMHOTr0 0OecreueHus, peIyCMaTpUBAIOIIEro B3UMaHHe ¢ MOJIb30BaTelIsl HH(POPMALIUY IJIAThI;

0) 3ammry wuWHGOpPMANMKM OT HECAHKIMOHHPOBAHHOTO YHUYTOXKCHHS, MOIUPUKAINN U
OJIOKMPOBAHUS JIOCTYIIA K HEHl, 8 TAK)KE MHBIX HETPABOMEPHBIX JICHCTBHIA B OTHOILIICHHUH €€

B) BO3MOXXHOCTh KONUPOBaHUS HH(OpMalMM Ha pe3epBHBIH HOCHUTENb, OOeCHeuMBalOIIUN ee
BOCCTAHOBJICHHE;

F) 3a10UTY OT HCCAHKIIMOHHUPOBAHHOT'O KOIMMUPOBAHWA aBTOPCKUX MATCPHUATIOB,

1) BOBMOXXHOCTh BBIPDQKEHHS MHEHHH MONy4YaTeNsIMH COLIMANBHBIX YCIYT O KauyeCTBE OKa3aHUS
YCIIyT OpraHu3alusMU COLUAIBLHOTO 00CTyKUBAHUS.

8. Nndopmanusa Ha ounrambHOM caiiTe pa3MelaeTcs Ha PYCCKOM SI3bIKE, a TaKKe MOXKET OBITh
pa3MelleHa Ha rOCyIapCTBEHHBIX S3bIKaX pecnyOiuK, BXOISIIMMX B coctaB Poccuiickonn denepanuu, u
(M1M) Ha MHOCTPAHHBIX S3BIKAX.

0. Pa3M€HICHHI)I€ Ha O(bI/IIII/IaJ'[I)HOM caiire CBCIACHUA OOJI?KHBI OBITh AOCTYIIHBI MMOJB30BATCIIAM IJId
O3HAKOMIJICHUA KPYIJIOCYTOYHO 0¢3 B3MMaHus IUIAThl U UHBIX OT paHH‘-IeHPIfI.
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